What You Need to Know to Complete

Your 2020 Gensus Questionnaire

It’s Easy. It’s Important. Help Shape Rockville’s Future.

Census Day is Wednesday,

April 1.

By April, every home will receive an
invitation in the mail to participate in the
2020 Census.

The invitations include detailed informa-
tion on how to respond:

e Online.

© By phone.

e By mail.

If you missed the invitation

letter in the mail, don’t worry.

e Every household that hasn’t already
responded will receive reminders
and will eventually receive a paper
questionnaire.

e [t doesn’t matter which initial invita-
tion you get or how you get it. Census
takers will follow up in person with all
households that don’t respond.

Why is a complete count

of the census so important?

Health clinics. Fire departments.
Schools. Even roads and highways. The
census can shape many different aspects
of our community.

It is estimated that each person not
counted by the census costs the state of
Maryland about $18,250 over a 10-year
period, for a total of $26.6 billion statewide.
Census data is also used to define repre-
sentative boundaries for congressional dis-
tricts, state legislative districts and voting
precincts, and for enforcing voting rights
and civil rights legislation.

There is no citizenship

question on the 2020 Census.

The 2020 Census is easy. You will an-
swer a simple questionnaire about your-
self and everyone who is living with you
on April 1. Explore the questions you’ll be
asked on your census form at 2020census.
gov/en/about-questions.html.

The census is confidential,

safe and secure.

The Census Bureau is required by law to
protect any personal information it collects
and keep it strictly confidential. Information
cannot be shared and cannot be used by
law enforcement, or to determine an indi-
vidual’s eligibility for government benefits. It
cannot be used against you in any way — not
by the FBI, CIA, Department of Homeland
Security, U.S. Immigration and Customs
Enforcement, or any court. Census workers
take a lifetime oath to protect personal in-
formation, with a penalty of up to $250,000
and/or up to five years in prison for any vio-
lation of this oath.

All data submitted online is encrypted
to prevent hacking and protect privacy, us-
ing the highest and most recent standards
for protecting personal information from
cyberthreats. It is safe to provide answers
and know that they will only be used to
paint a statistical portrait of our nation and
community.

For more about the census’s data pro-
tection and privacy program, visit www.
census.gov/privacy.

For more information, visit
2020census.gov.

Learn more about the city’s efforts to
ensure a complete count in Rockville at
www.rockvillemd.gov/RockvilleCounts.

Lo Que Necesita Saber Para
Contestar Su Cuestionario

Del Censo Del 2020

Es facil. Es importante.
Ayuda a dar forma al futuro
de Rockuville.

El Dia del Censo es el miércoles 1

de abril.

A mas tardar en abril, todos los hogares
habran recibido por correo una invitacion para
participar en el Censo del 2020.

Las invitaciones incluyen informacion de-
tallada sobre como responderlo:

* Enlinea.

e Por teléfono.

e Por correo.

Si no recibio la invitacion

jpor correo, no se preocupe.

e Atodos los hogares que atn no hayan re-
spondido se les enviaran recordatorios y
por tiltimo un cuestionario impreso.

* No importa qué invitacion reciba al prin-
cipio o como la reciba. Los censistas le van
a dar seguimiento en persona a todos los
hogares que no hayan respondido.

¢Por qué es tan importante

un conteo completo del censo?

Clinicas de salud. Cuemos de bomberos.
Escuelas. Hasta los caminos y carreteras. El
censo puede formar muchos aspectos diferen-
tes de nuestra comunidad.

Se calcula que cada persona que no que no
se haya contado en el censo le cuesta al es-
tado de Maryland aproximadamente $18,250
durante un periodo de 10 afios, lo que suma un
total de $26.6 mil millones a nivel estatal.

La informacion del censo también se uti-
liza para definir los limites representativos de
los distritos del congreso, distritos legislativos
estatales y centros de votacion y para hacer
respetar el derecho a votar y la legislacion de
los derechos civiles.

En el Censo del 2020 no se

pregunta si tiene la ciudadania.

El Censo del 2020 es facil. Contestara un
cuestionario sencillo sobre usted y todas las
personas que viven con usted al 1 de abril.
Analice las preguntas que le haran en el cues-
tionario del censo en 2020census.gov/en/
about-questions.html.

El censo es confidencial, fiable y seguro.
La ley requiere que la Oficina del Censo

proteja cualquier informacion personal re-

Make Rockville Count

Para mas informacion, visite a
2020census.gov.

Puede encontrar esta informacion en su
idioma. Visite RockvilleReports.com y
abra el ment de «Seleccione Idioma» de
Google Translate, situado en la esquina
superior derecha de la pagina.
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2020census. govo
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Pour de plus amples informations, con-
sultez le site 2020census.gov.

Bénéficiez de ces informations dans votre
langue. Allez sur le site RockvilleReports.
com et ouvrez le menu « Select Language
» (choisir la langue) de Google Translate,
situé en haut a droite de la page.
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colectada y que la mantenga estrictamente
confidencial. No se puede compartir la infor-
macion ni la puede utilizar el orden publico.
Tampoco se puede usar para determinar si
una persona califica para recibir beneficios
del gobierno. No se puede utilizar en su contra
de ninguna manera - ni siquiera el FBI, a CIA,
el Departamento de Seguridad Nacional, el
Servicio de Inmigracion y Control de Aduanas
de los EE.UU. o ningtin tribunal. Los censistas
hacen un juramento de por vida para prote-
ger la informacion personal, aplica una multa
de hasta $250,000 y/o hasta cinco afios de
prision si se viola de cualquier manera este
juramento.

Se encriptan toda la informacion enviada
en linea para prevenir la pirateria y proteger la
privacidad, utilizando las normas mas estric-
tas y recientes de proteccion de informacion

personal de las amenazas cibernéticas. Puede
proporcionar las respuestas con seguridad
y sepa que se utilizaran solo para presentar
un panorama estadistico de nuestra nacion y
nuestra comunidad.

Para conocer mas sobre el programa de
proteccion de datos y privacidad del censo,
visite www.census.gov/privacy.

Para mas informacion, visite
2020census.gov 0 2020census.gov/es
(en espaiiol).

Conozca mas sobre los esfuerzos que esta
realizando la ciudad para asegurar que se
hace un conteo completo en Rockville visitan-
do www.rockvillemd.gov/RockvilleCounts.

XXX
continued on pg. 6...
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Respond to the 2020 Census online.

The 2020 Census marks the first time you will be invited to respond online—even on your
mobile device. You can respond by phone or mail—they’re secure, too—but going online is a
great option, because it is:

Convenient

You can respond from anywhere, at any time, using a mobile phone, tablet, laptop, or
desktop computer. You just need to be connected to the internet.

Easy

When you respond online, the website will guide you through each question on the 2020
Census and provide more information if you need it. The census form will be available in
English and 12 additional languages. Videos and guides to the form will be available in
59 languages.

Secure

All responses submitted online are encrypted to protect personal privacy. Once responses
are received, they are no longer online.

How to respond online: as easy as 1-2-3
1. In March 2020, your household will receive an invitation in the mail to respond online.
2. Visit 2020census.gov to access and complete the census questionnaire.
3. You're donel!

For more information, visit:

2020CENSUS.GOV

D-OP-GP-EN-421

Shape United States®
your future Census
START HERE > 2020

How the 2020 Census will
invite everyone to respond

Nearly every household will receive an invitation to participate in the 2020 Census
either in the mail or from a census taker.

95% of households
will receive their census

invitation in the mail.

Less than 1% of
households

will be counted in
person by a census
taker, instead of being
invited to respond on
their own. We do this in
very remote areas like
parts of northern Maine,
remote Alaska, and in
select American Indian
areas that ask to be
counted in person.

Almost 5% of households —

will receive their census
invitation when a census taker
drops it off. In these areas,
the majority of households
may not receive mail at their
home’s physical location (like
households that use PO boxes
or areas recently affected by
natural disasters).

Note: We have special procedures to count people who don’t live in
households, such as students living in dorms, people living in nursing
homes, or people experiencing homelessness.

Shape CUnitedStates
p ensus
2020CENSUS.GOV St 2020

D-FS-GP-EN-135

What to expect in the mail.

@ April 1
Every home should have received an invitation
to participate in the 2020 Census.*

@ March 26-April 3
A reminder postcard.

® May 28-Aug. 14
Census takers will interview households in
person that have not responded online, by
phone or by mail.

® Aug. 14
Last day to respond to the census online, by
phone, by mail or in person with a census taker.

*Some households will also
receive paper questionnaires.

Shape United States®
your future Census
START HERE > 2020

Usted puede responder al Censo
del 2020 en espaiiol.

Todos los hogares tendrdn la opcién de
~ responder en espanol por internet o por
— teléfono. A partir de mediados de marzo,
4. los hogares recibirdn una invitacién para
participar en el censo. La invitaciéon
N ﬁ incluird instrucciones en espafol sobre
N

coémo responder en espainol por internet
o por teléfono usando una linea directa
gratuita en espanol.

A mediados de abril, fodos los
hogares que todavia no hayan
respondido recibirdn un cuestionario
impreso. (Algunos hogares recibirdn
un cuestionario impreso junto con

la primera invitaciéon en marzo).

Los hogares en dreas selectas que
necesiten asistencia en espanol o menos el 9 por ciento) recibirdn
recibirdn un cuestionario bilingﬁe en invitaciones bilingﬁes en inglés/
inglés/espanol. espanol.

PY A partir de mediados de mayo, los
censistas visitardn todos los hogares bilingUes a todos los hogares en

r ° que no hayan respondido. Estamos “sectores censales” (dreas con
confratando miembros de la comunidad aproximadamente 4,000 hogares)
para garantizar que los censistas en los que el 20 por ciento o mas
disponibles hablen los idiomas que se de los hogares necesite asistencia
hablan en la comunidad. Si el censista en espanol. En estos hogares hay,
que visita el hogar no habla espanol, se al menos, una persona de 15
puede solicitar una nueva visita de un anos o mds que habla espanol y
censista que hable espanol. no habla inglés “muy bien”.?

Invitaciones Bilingies

Aproximadamente 13 millones de
hogares en toda la nacién (mas

Enviaremos invitaciones

Todos los hogares—
independientemente de que
estén en dreas que reciben
invitaciones bilingUes en inglés/
espanol para responder—

Nuestra promocion esta en espaiol.

¢ Nuestra campana de comunicaciones incluye
anuncios y materiales totalmente en espanol.

e Tenemos personal bilingie que colabora con
organizaciones de la comunidad para explicar recibirdn informacién sobre cémo
qué tan fdcil, seguro e importante es responder al responder en espanol por internet
censo. o por teléfono.

¢ El sitio web del Censo del 2020 estd disponible por
internet en espanol en <2020census.gov/es>.

1El nimero y el porcentaje se aplican a los hogares en el area del tipo
de enumeracion de autorrespuesta, es decir, hogares que recibirdn su
invitacion del censo por correo.

2Segun la Encuesta sobre la Comunidad Estadounidense (ACS) de
2013-2017, estimaciones de 5 afios.

Dale forma Cllerlxﬁog‘ﬁtg
2020

a tu futuro

2020CENSUS.GOV EMPIEZA AQUI >
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. Shape
Tu trabajo
cuenta mucho Euture?
y 10 también.

No importa si solo viniste a los Estados Unidos a
trabajar, tu también cuentas en el Censo del 2020.
Al ser contado, ayudas a que nuestras comunidades
se beneficien con mejores escuelas, transporte
publico y mas clinicas de salud.

RESPOND/RESPONDE:
Puedes llenar el censo por internet, por teléfono '
o por correo y estarad disponible en espanol. * Online/
Por Internet
Ademas, tus respuestas son estrictamente '
confidenciales y por ley, tu informacién personal ¢ By Mail/
no se puede compartir con agencias de gobierno Por Correo
como ICE, el FBI o la policia.
e By Phone/
Dale | e Soatee Por Teléfono

ale forma nited States®
Para mas informacion, visita a tu futuro CenSUS
2020CENSUS.GOV/ES EMPIEZA AQUI > 2020

D-HP-LT-SP-039

The 2020 Census
and Confidentiality

Your responses to the 2020 Census are safe, secure, and pro-
tected by federal law. Your answers can only be used to produce
statistics—they cannot be used against you in any way. By law, all
responses to U.S. Census Bureau household and business surveys
are kept completely confidential.

The Census Counts Everyone
Living in the United States

Shape Your Future. Start Here.

/A

The law is clear—no
Respond to the 2020 Census to shape the future. personal information
Responding to the census helps communities get the funding they can be shared.

need and helps businesses make data-driven decisions that grow
the economy. Census data impact our daily lives, informing import-

What is the U.S. Census?

Since 1790, every 10 years, we count everyone who lives in the country, as required by
the U.S. Constitution. We collect basic information, such as age, sex, and race, for every
person in every household. Starting in the spring of 2020, everyone will be asked to
complete the 2020 Census online, by phone, or by mail.

ant decisions about funding for services and infrastructure in your Snsde(‘f Etlet:f Cg the Why is the 2020 Census important for you?
community, including health care, senior centers, jobs, political rep- -2. Lode, the Census - ’ ’
resentatior{, roads, sghools, and businesses. Morejthan 2675 biIIiorE Bureau cannot release The 2020. Census is much more than just a head count-. It also gives you an.
in federal funding flows back to states and local communities each any identifiable informa- opportunity to shape the future for yourself, your family, and your community. Data
year based on census data. tion about individuals, collected through the census:
households, or businesses,
[ even to law enforcement

9 m agencies. 0
5) B |'"'|
‘v n The law states that the o oo -Q-

KR s
information collected may ﬂa b I' T
Your census responses are safe and secure. only be used for statisti- L

cal purposes and no other

i

aal
SSy

The Census Bureau is required by law to protect any personal RRIBOSES Provides a picture Informs the allocation of Determines how
information we collect and keep it strictly confidential. The Census . . . . .
Bureau can only use your answers to produce statistics. In fact, To support historical of our na_tl_on and its more than $§75 billion in many represt_antatlves
every Census Bureau employee takes an oath to protect your research, Title 44 of the communities and helps federal funding to states each state will have
personal information for life. Your answers cannot be used for law U.S. Code allows the determine where to build and communities each year in Congress.
enforcement purposes or to determine your personal eligibility for National Archives and new schools, hospitals, for programs that support
government benefits. Records Administration to and businesses. education, housing, health

release census records only facilities, transportation,
By law, your responses cannot be used against you. ey 72 YEETS: emergency services, food
By law, your census responses cannot be used against you by All Census Bureau staff assistance, and more.
any government agency or court in any way—not by the Federal take a lifetime oath to pro-
Bureau of Investigation (FBI), not by the Central Intelligence tect your personal infor- o . .
Agency (CIA), not by the Department of Homeland Security (DHS), mation, and any violation Census responses also help your community in other ways. For example, the information
and not by U.S. Immigration and Customs Enforcement (ICE). The comes with a penalty of up can be used to help protect civil rights laws and determine when services should be
law requires the Census Bureau to keep your information confiden- to $250,000 and/or up to provided in other languages. The information can also attract businesses that cater to
tial and use your responses only to produce statistics. 5 years in prison. communities with diverse populations. It can help employers better understand the local

talent pool and provide new job opportunities.

Sha pe CUnited States® Sha pe C%ll;.(i%sﬁtess .
ensus your future
T Z&%Eﬂ:ﬁ 2020 2020CENSUS.GOV START HERE > 2020

D-1254 D-OP-IF-EN-054

Did you know? For most households it will take 10 minutes or less to respond.
So remember to count every person in your household, no matter their age, ethnicity or immigration status.
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All About the CENSUS 2020

continued from pg. 3...
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CENSUS 101: WHAT YOU NEED TO KNOW

The 2020 Census is closer than you think!
Here’s a quick refresher of what it is and why it’s essential that everyone is counted.

Everyone
counts.

The census
counts every
person living in
the United
States once, only
once, and in the
right place.

Iice 1
Seelion 1

It’s about
$675 billion.

eyl

s
N
The distribution of

more than $675 billion

in federal funds, q
grants, and support to
states, counties, and
communities are
based on census data.

That money is spent
on schools, hospitals,
roads, public works,
and other vital
programs.

It’s in the
Constitution.

The U.S. Constitution mandates

that everyone in the country be

counted every 10 years. The first
census was in 1790.

Taking part is
your civic duty.

Completing the census
is mandatory: it's a way
to participate in our
democracy and say

“| COUNT!”

It’s about fair
representation.

Every 10 years,
the results of the
census are used to
reapportion the
House of
Representatives,
determining how
many seats each
state gets.

It’s about
redistricting.

After each decade’s census, state
officials redraw the boundaries of the
congressional and state legislative
districts in their states to account for
population shifts.

'

Fhe EATDUBIREE R IR EIE RN
AFEEMEX A%

T IREZ A RN EEHE R KA
H, t5 2 Mikwww. census. gov/privacy.

MTHEZ(SR, 1EZMUE2020census. govaf
2020census. gov/es (FHEFIE) .
TR 2B RATARIED 4 /RN e 8
T TR, 52 Msbwww. rockvillemd.
gov/RockvilleCounts.
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Need Census Help? Call:

e English............ 844-330-2020
e Spanish .......... 844-468-2020
e Chinese (Mandarin). . 844-391-2020
e Chinese (Cantonese). . .844-398-2020

e Vietnamese ........ 844-461-2020
e Korean............ 844-392-2020
e Russian............ 844-417-2020
e Arabic............. 844-416-2020
e Tagalog............ 844-478-2020
e Polish............. 844-479-2020
e French............ 844-494-2020
e Haitian Creole ...... 844-477-2020
e Portuguese......... 844-474-2020
e Japanese.......... 844-460-2020

Count everyone under
your roof.

Hundreds of billions of dollars are at
stake every year for the next 10 years.
The results of the 2020 Census inform
funding and planning for new clinics,
school lunch programs, emergency ser-
vices and more. So make sure you count
everyone living in your home as of April
1, 2020.

For more informaiton, visit
2020CENSUS.GOV/count.

Shape
your future
START HERE >

easier to respond anytime, anywhere.

or browser?

address.

2020CENSUS.GOV

Responding to the 2020 Census
without a Census ID

The 2020 Census will be the first time that the public can respond online or by
phone, in addition to the traditional paper response. Technology improvements
over the last decade that allow for these secure response options also enable the
public to respond without a Census Bureau-issued identification number—making it

Beginning in mid-March 2020, everyone will receive an invitation to participate in
the 2020 Census. That invitation will include a unique Census ID that links you to a
physical address. But you can also respond online or by phone without a Census ID.

How do | respond without an ID?

On the 2020 Census response website, select the link under the login button that
says, “If you do not have a Census ID, click here.”

Can | respond online without an ID on any device

Yes. Responding online without an ID works on most modern devices. For best
results use the two latest versions of the following browsers: Internet Explorer,
Edge, Chrome, Safari, Firefox, Samsung Native.

Is my response affected if | don’t use a Census ID?

Your Census ID allows us to immediately match your response to an address. If you
respond without your Census ID, we’ll ask you for your address
when you respond so we can link your response to your

Shape United States®
your future Census
START HERE > 2020

Did you know? The census questionnaire is available in 13 different languages.
Language guides to help respondents complete the census are available in 59 languages.
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